Privacy statement Laundry Dashboard BV
PRIVACY STATEMENT LAUNDRY DASHBOARD BV
Like other companies, WSP Systems BV uses and processes personal data. In so doing, WSP Systems
BV must comply with the requirements of the prevailing privacy legislation (the General Data
Protection Regulation (GDPR), often referred to by Dutch speakers as the AVG). This statement
explains what we do with your data.
This privacy statement is structured as follows:
1. What do we use for personal data for?
2. Marketing activities
3. Security and data storage; data leaks
4. Your rights
5. Contact details
6. Amendments to the privacy statement

1. What do we use for personal data for?
Your personal data are processed by WSP Systems BV primarily for the purposes of entering into and
performing contracts you have with WSP Systems BV. They are also processed to enable us to comply
with requirements imposed by laws and regulations. These agreements include in particular those
with our employees, sole traders, suppliers, service providers and customers. To serve our customers
in this way, the data of their own customers may also be processed by us. Where data is provided to
third parties, it is provided as required by laws and regulations (such as to the Dutch tax authority
regarding our employees) and to perform agreements for the acquisition, development and supply of
goods and services, as well as to provide services and support.
2. Marketing activities
For the purposes of its marketing activities, WSP Systems BV keeps a record of the general details of
the visits paid to its website. In this regard, the IP address of the visitor's computer, the time of
contact as well as data sent by the visitor's browser are the particular data that are recorded . These
data are used in the statistical analysis of visit and click patterns on the website. Wherever possible,
data are anonymised.
In addition, customer details may be used to maintain our relationship with the customer. An
example of this is our communication with customers about new products, services and the like.
3. Security and data storage; data leaks
WSP Systems BV protects the data entrusted to it with the help of technical and administrative
security measures that minimise the risk of loss, misuse, unauthorised access, public disclosure and
changes being made to the data. These measures include firewalls, the encryption of data and
physical and administrative access controls to the data and servers. Nonetheless, if you think data
are being misused, you may get in touch with us. Our contact details are included below under point
5. The period for which we keep a number of personal data complies with statutory provisions or

depends on the relevance of these data to our business operations. WSP Systems BV is required to
record data leaks and report them to the Dutch Data Protection Authority (Dutch DPA)/involved
parties, if there are grounds for doing so.
4. Your rights
If you have a business relationship with our organisation, you may inspect the personal data we hold
about you. First of all, you need to make a written request to do so, which you do by sending an
email to the email address shown below. If the overview we provide contains any factual errors, you
can write to us requesting that we amend or delete the data, provided this does not hinder the
performance of agreements that have been entered into with us. In addition, if you do not wish to be
approached by us with information about our products and services, you can inform us of this in
writing. You are entitled to submit a complaint to the Dutch Data Protection Authority (Dutch DPA).
5. Cooperation
Laundry Dashboard BV is a sales organisation that fully cooperates with WSP Systems BV as a
supplier of software, hardware, services and service & support. With this third party, with which
Laundry Dashboard shares data, is made and noted an agreement about the processing of personal
data.
6. Contact details
You can direct any questions and requests you might have concerning the processing of personal
data to:
WSP Systems BV
For the attn of Mr W. van Ooijen, Control Manager, GDPR Coordinator
Heuvelsesteeg 1,
3959 BA, Overberg
The Netherlands
+31 (0)343 48 15 80
wvanooijen@wspsystems.com
7. Amendments to the privacy statement
We retain the right to amend our privacy statement. Amendments will be published on our website
(www.wspsystems.com).

